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Mailing and Shipping Solutions Center (MSSC) and Mailpiece Design (MDA) Help Desk Outage 

 
The United States Postal Service is experiencing an issue that is impacting customers’ ability to call both the MSSC 
(Mailing Requirements) 877-672-0007 and MDA Help Desks 855-593-6093.  
 
At this time, customers can receive support on commercial mail preparation by contacting their local Business Mail 
Entry Unit (BMEU) or visiting the MSSC FAQ page on PostalPro. 
 
IT is working with Verizon to investigate the issue and identify root cause. 
 
We apologize for the inconvenience.  
 

 
 
 

### 
 

 
Please visit us on the USPS Industry Outreach website. 

Thank you for your support of the United States Postal Service.   
Industry Engagement & Outreach/USPS Marketing 

 
To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to: 

Attn: Industry Engagement & Outreach 
475 L’Enfant Plaza, RM 4411 

Washington DC 20260 
  

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy 
 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fsolutions&data=04%7C01%7CDeneen.Taylor%40usps.gov%7Cfcc7329312d2429e6bd408d8cdea7306%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637485754124299799%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=neDt9v78IBznNDfkErJ0cQx28D8mJe5lhHM9w%2F1xXc4%3D&reserved=0
https://urldefense.proofpoint.com/v2/url?u=http-3A__postalpro.usps.com_industry-2Doutreach&d=DwMF-g&c=fpIeS8RwmHkY2r_dFRL5tQ&r=2wbtep6Lt3z_3QsnRw8YRA&m=oEnXOsNb7Teu3euQ2E_c-vM79O_1kmu84EcHiSvGPNo&s=9bISZtf6LToHWTCUCLEmsOouqeCXqNq52itnuPp6AA4&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.usps.com_privacypolicy&d=DwMF-g&c=fpIeS8RwmHkY2r_dFRL5tQ&r=2wbtep6Lt3z_3QsnRw8YRA&m=oEnXOsNb7Teu3euQ2E_c-vM79O_1kmu84EcHiSvGPNo&s=aH_nPp1kFKiGKBQdgakGNKJnSu0J9buu47HBl9-4Irk&e=

